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Affidavit

I, the undersigned, COSTIN IORDACHE. Romanian citizen. ID no. RZ-110937, after

being warned that I must declare the truth and that if I do not do so I will be subject to the

penalties prescribed by law if I fail to do so, hereby declare in writing, as follows:

L.

(R)

[ give this affidavit on behalf of Tarom SA - Romanian Air Transport (hereinafter:
“Tarom”), in docket number 62910-09-24 Stern et al. v. Tarom. which takes place at

the Tel Aviv-Jaffa District Court.
I serve as CEO.
Tarom is the flag airline carrier and oldest currently operating airline in Romania.

Tarom was established in 1954 and has developed alongside Romanian aviation.
TAROM performs its activities under the Romanian Ministry of Transportation and
has been a member of the SkyTeam Alliance since June 25, 2010. It operates to more

than 50 destinations, including those served by its code-share partners.

On September 24, 2024, the Petitioner filed a motion for certification of a class action
against Tarom in the Tel Aviv District Court. The motion claimed that Tarom had
violated its notification and disclosure obligations under the Israeli Aviation Services
Law (Compensation and Assistance for Cancellation or Change in Flight Conditions),
2012 (hereinafter: the “Aviation Services Law™ or the “Law”). It was further alleged
that Tarom cancelled the Petitioner’s flight without offering an alternative flight for
him and his family, resulting in expenses for purchasing a more expensive alternative

ticket and for extending their stay abroad.

Tarom did not file a response to the certification motion but holds that it should be

dismissed, for the following main reasons:

6.1. Notification Efforts — In cases of flight schedule changes, Tarom takes action to
notify passengers of their rights using various methods, including stationing a

representative at the airport to distribute informational materials to eligible

passengers.



6.3,

6.4.

6.5.

6.6.

6.7.

Online Information — Tarom also provides information about passengers' rights
(e.g., accommodation, meals, alternate flight, etc.) on its website in accordance
with European regulations, ensuring that even passengers whose flights are

canceled before reaching the airport are informed.

_Actual Assistance — Tarom, in practice, provides passengers with all rights

granted under the Law, including meals and lodging — both in kind and via

expense reimbursement.

NOTAMs and Safety — On August 5, 2024, NOTAMs (Notices to Air Missions)
were issued, restricting flights to Israel. These notices required airlines to avoid
dangerous areas or apply stricter safety protocols. According to ICAO and EASA

rules, an airline ignoring such directives may be deemed negligent.

Compensation to Others — Other passengers who contacted Tarom following

cancellations, and submitted proper documentation, were reimbursed for

reasonable expenses.

Legal Difficulties in the Motion — Despite alleging that class members are
entitled under the Law, the Petitioner chose to pursue a narrow claim, limited to
alleged violations of the duty to inform under Section 14 of the Law. This
approach contradicts foundational legal principles, including the principle of
cause-of-action exhaustion. A plaintiff who avoids raising all claims based on a

factual scenario may be barred from later raising them.

Declaratory Relief — The causes of action asserted are not appropriate for

declaratory relief, as the Law entitles passengers to significant financial

remedies.

Despite Tarom’s position that its arguments suffice to defeat the motion, Tarom

preferred to improve its passenger notification processes under the Law rather than

engage in lengthy and costly litigation. Therefore, the parties agreed to negotiate a

settlement outside of court and reached a Settlement Agreement.

Within 60 days after the judgment approving the settlement becomes final, Tarom

undertakes to perform the following actions:



A link to an information page titled Israeli Aviation Services Law detailing
passenger rights under the Aviation Services Law will appear in the website footer
(hereinafter: the "Information Page"): Emails and/or text messages that Tarom
will send to passengers regarding a change in flight time will include a link that
leads to an information page detailing the rights of its passengers in accordance

with the provisions of the Aviation Services Law.

Tarom will update procedures for the ground crew regarding the notification of
passengers for whom a qualifying cause exists under the Aviation Services Law,

regarding their rights (in accordance with Sections 14(a)l and 14(c) of the Law).

The parties have examined the possibility of individually notifying past
passengers (passengers who were registered for Tarom's flight that was scheduled
to depart from or to the territory of the State of Israel in the period between the 4
years preceding the date of submission of the approval application and the date of
approval of the arrangement for which a qualifying cause existed) via email or
text messages. Accordingly, Tarom stated that it does not have a database with
details of passengers on flights from or to the State of Israel, which would allow
for sending notifications to these passengers. Therefore, the parties agreed on the

notification mechanism detailed below:

First, Tarom will publish the second press release (regarding the approval of the

settlement agreement) in 4 popular newspapers and not just in two newspapers as

is usually done.

Second, Tarom will include details on its website regarding the settlement

agreement in accordance with the "Principles of the Settlement Agreement” in the

second press release. The publication on the website regarding the arrangement

will be for a period of one year from the date of approval of the arrangement.

Third, past passengers will be able to contact Tarom and exercise their right in
accordance with the law within a period of 120 days from the date of publication
of the second announcement, or in accordance with the limitation period set forth
in the law, whichever is later. That is, past passengers who were entitled to a

benefit under the Air Services Law, but whose entitlement had expired as of the



/4 9.

10.

11.

date of approval of the arrangement The settlement and publication of the second
notice will allow them to exercise their rights during an additional period of 120

days.

The parties' agreed recommendation regarding the rate of compensation and fees is
that the compensation to the applicant will amount to 12,500 NIS, in addition to
which Tarom will refund the first half of the fee in the amount of 6,182 NIS. The

applicant's attorney's fees will amount to a total of 135,318 NIS plus VAT.

It is requested that the compensation to the applicant, the refund of the fee and 50%
of the applicant's attorney's fees be paid within 7 days of the date the judgment
becomes final (the fees will be paid in 3 installments in consecutive months) and that
the balance of the applicant's attorney's fees be paid 30 days after Tarom submits an
update notice regarding the performance of its obligations detailed above (also in 3

consecutive months).

[ declare that this is my name, this is my signature and that the said in this affidavit is

true.
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Declaratie

Eu, subsemnatul, IORDACHE COSTIN, cetitean romén, carte de identitate nr RZ -

110937, dupa ce am fost avertizat ca trebuie si declar adevarul si cd, dacd nu fac acest

lucru, voi fi supus pedepselor prevazute de lege dacd nu fac acest lucru, declar in scris

urmatoarele:

1

6.1

Dau aceasti declaratie pe propria raspundere in numele Tarom SA — Transporturi
Aeriene Roméne (denumit in continuare: ""Tarom'), in dosarul numérul 62910-

09-24 Stern et al. v. Tarom, care are loc la Tribunalul Districtual Tel Aviv-Jaffa.
Servesc ca DIRECTOR.

Tarom este compania aeriana de pavilion si cea mai veche companie aeriana care
opereaza in prezent in Roménia.

Tarom a fost infiintatd in 1954 i s-a dezvoltat alaturi de aviatia romaneasci.
TAROM isi desfasoara activitatea in subordinea Ministerului Transporturilor din
Romiénia i este membra a Aliantei SkyTeam din 25 iunie 2010. Opereazi spre

peste 50 de destinafii, inclusiv cele deservite de partenerii sii de partajare a

codurilor.

La 24 septembrie 2024, petitionarul a depus o motiune de certificare a unei actiuni
colective impotriva lui Tarom la Tribunalul Districtual din Tel Aviv. Motiunea
sustinea ca Tarom si-a incélcat obligatiile de notificare si dezviluire in temeiul
Legii israeliene privind serviciile de aviatie (despagubiri si asistenta pentru
anularea sau modificarea conditiilor de zbor), 2012 (denumiti in continuare:
"Legea serviciilor de aviatie" sau "Legea"). De asemenea, s-a afirmat ¢ Tarom a
anulat zborul petitionarului fird a oferi un zbor alternativ pentru el si familia sa,
ceea ce a dus la cheltuieli pentru achizitionarea unui bilet alternativ mai scump si
pentru prelungirea sederii lor in striinitate.

Tarom nu a depus un raspuns la cererea de certificare, dar consideri ci aceasta ar
trebui respinsa, din urmétoarele motive principale:

Eforturi de notificare — In cazul modificarilor orarului de zbor, Tarom ia méasuri

pentru a notifica pasagerii despre drepturile lor folosind diverse metode, inclusiv



stationarea unui reprezentant la aeroport pentru a distribui materiale informative
pasagerilor eligibili.

6.2 Informatii online — Tarom oferd, de asemenea, informatii despre drepturile
pasagerilor (de exemplu, cazare, mese, zbor alternativ etc.) pe site-ul sdu, in
conformitate cu reglementdrile europene, asigurdndu-se cé chiar si pasagerii ale
ciror zboruri sunt anulate inainte de a ajunge la aeroport sunt informati.

6.3 Asistenta efectiva — Tarom, in practica, ofera pasagerilor toate drepturile acordate
de lege, inclusiv masa si cazarea — atat in natura cat si prin rambursarea
cheltuielilor.

6.4 NOTAM si sigurantd — Pe 5 august 2024, au fost emise NOTAM (notificari
pentru misiunile aeriene), restrictionadnd zborurile catre Israel. Aceste notificari
cereau companiilor aeriene sé evite zonele periculoase sau sé aplice protocoale de
sigurantd mai stricte. Conform regulilor OACI si EASA, o companie aeriani care
ignord astfel de directive poate fi considerata neglijenta.

6.5 Despigubiri pentru altii — Alfi pasageri care au contactat Tarom in urma
anularilor si au prezentat documentatia corespunzitoare au fost rambursati pentru

cheltuieli rezonabile.

6.5 Dificultiti juridice in motiune — In ciuda faptului ci sustine cd membrii clasei
au dreptul in temeiul legii, petitionarul a ales si urmireasci o cerere restransa,
limitatd la presupuse incéledri ale obligatiei de informare in temeiul sectiunii
14 din lege. Aceasta abordare contrazice principiile juridice fundamentale,
inclusiv principiul epuizirii cauzei actiunii. Un reclamant care eviti si ridice toate
cererile bazate pe un scenariu factual poate fi interzis si le ridice ulterior.

6.7 Misuri declarative — Cauzele de actiune invocate nu sunt adecvate pentru masuri
declarative, deoarece legea di dreptul pasagerilor la remedii financiare
semnificative.
in ciuda pozitiei Tarom c argumentele sale sunt suficiente pentru a respinge
motiunea, Tarom a preferat si-si imbunititeascd procesele de notificare a
pasagerilor in conformitate cu legea, mai degraba decdt sa se angajeze in litigii
indelungate si costisitoare. Prin urmare, pértile au convenit si negocieze o

intelegere in afara instantei $i au ajuns la un acord de solutionare.



8. In termen de 60 de zile de la rdménerea definitivd a hotararii de aprobare a

tranzactiei, Tarom se angajeaza sa efectueze urmatoarele actiuni:

Un link catre o pagina de informatii intitulatd Legea israelian a serviciilor
de aviatie care detaliazi drepturile pasagerilor in temeiul Legii serviciilor
de aviatie va apérea in subsolul site-ului web (denumitd in continuare:
"Pagina de informatii"); E-mailurile si/sau mesajele text pe care Tarom le
va trimite pasagerilor cu privire la o modificare a orei de zbor vor include
un link care duce la o pagini de informatii care detaliazd drepturile

pasagerilor sai in conformitate cu prevederile Legii serviciilor de aviatie.

Tarom va actualiza procedurile pentru echipajul de la sol cu privire la
notificarea pasagerilor pentru care exista o cauzi calificatd in conformitate
cu Legea serviciilor de aviatie, cu privire la drepturile acestora (in
conformitate cu sectiunile 14(a)1 si 14(c) din Lege).

Partile au examinat posibilitatea de a notifica individual pasagerii anteriori
(pasageri care au fost inregistrafi pentru zborul Tarom care era programat
sa plece de pe sau spre teritoriul statului Israel in perioada cuprinsa intre
cei 4 ani anteriori datei depunerii cererii de aprobare si data aprobarii
acordului pentru care a existat o cauzi de calificare) prin e-mail sau
mesaje text. In consecintd, Tarom a declarat cd nu dispune de o bazi de
date cu detalii despre pasagerii de pe zborurile din sau spre statul Israel,
care sd permitd trimiterea de notificiri acestor pasageri. Prin urmare,

partile au convenit asupra mecanismului de notificare detaliat mai jos:

in primul rind, Tarom va publica cel de-al doilea comunicat de presa (privind

aprobarea acordului de solutionare) in 4 ziare populare si nu doar in doui ziare,

asa cum se face de obicei.

in al doilea rind, Tarom va include detalii pe site-ul siu cu privire la acordul de

solutionare in conformitate cu "Principiile acordului de solutionare" in cel de-al

doilea comunicat de presa. Publicarea pe site cu privire la aranjament va fi pentru

0 perioadé de un an de la data aprobirii acordului.



in al treilea rdnd, pasagerii anteriori vor putea contacta Tarom si isi vor putea
exercita dreptul in conformitate cu legea intr-o perioada de 120 de zile de la data
publicirii celui de-al doilea anunt sau in conformitate cu termenul de prescriptie
prevazut de lege, oricare dintre acestea survine mai tdrziu. Adica fostii pasageri
care aveau dreptul la un beneficiu in temeiul Legii serviciilor aeriene, dar al caror

drept a expirat la data aprobdrii acordului.

9. Recomandarea pértilor convenita cu privire la rata compensatiei §i a onorariilor
este ca despdgubirea acordata solicitantului sa se ridice la 12.500 NIS, in plus fata
de care Tarom va rambursa prima jumdtate a taxei in valoare de 6.182 NIS.
Onorariile avocatului solicitantului se vor ridica la un total de 135.318 NIS plus
TVA.

10.  Se solicitd ca despdgubirea solicitantului, restituirea onorariului si 50% din
onorariile avocatilor solicitantului sa fie plitite in termen de 7 zile de la data
ramdnerii hotararii definitive (onorariile vor fi achitate in 3 rate in luni
consecutive) si ca soldul onorariilor avocatilor solicitantului sa fie achitat la 30 de
zile de la depunerea de citre Tarom a unei notificiri de actualizare privind
indeplinirea obligatiilor sale detaliate mai sus (tot in 3 luni).

L1 I declare that this is my name, this is my signature and that the said in this
affidavit is true.

Semnatura si stampila indescifrabila

Subsemnata Costea Victoria, interpret si traducator autorizat pentru limbile engleza si
franceza in temeiul autorizatiei cu nr. 14248, eliberata de Ministerul Justitiei din
Romania, certific exactitatea traducerii efectuate din limba engleza in limba romana, cu
textul original care a fost tradus complet, fara omisiuni, si ca, prin traducere inscrisul nu
i-a fost denaturat continutul si sensul. [ “}S\

Interpret si Traducator autorizat
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